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MONROE COUNTY LIBRARY SYSTEM 
(NY) 
Reference by E-mail (“Tales”), 277-78 
MONTEREY COUNTY FREE 
LIBRARIES (CA) 
Green Eggs Feed Fund (“Tales”), 277 
MOUNT PROSPECT PUBLIC LIBRARY 
(IL) 
Volunteering Time, Talent, and Energy 
(“Tales”), 345 
MOVING LIBRARIES 
Wagons Ho! (“Tales”), 22 
Mutschler, Herb 
Retirement Is Not the End of It 
(“Perspectives”), 166 


NATIONAL FAMILY CAREGIVERS 
WEEK 
National Family Caregivers Week 
(“PLA News”), 317 
NATIONAL INFORMATION 
INFRASTRUCTURE 
ALA Goal 2000 and Public Libraries: 
Ambiguities and Possibilities, 
224-31 
Enhancing the Role of Public Libraries 
in the National Information 
Infrastructure, 232 
New Directions for a State Library 
Association (“Perspectives”), 350-51 
NEW JERSEY LIBRARY ASSOCIATION 
New Directions for a State Library 
Association (“Perspectives”), 
350-51 
New Media, New Problems 
(“Perspectives”), 280-81 
NEW YORK PUBLIC LIBRARY 
Acid Migration of Culture, 132-34 
New York Archives ACT UP (“Tales”), 
218 
NEW ZEALAND LIBRARIANS 
Dispatch from Down Under (“Editor’s 
Note”), 340 
NEWARK PUBLIC LIBRARY (NJ) 
Children Make Books (“Tales”), 345 
NEWBERRY LIBRARY 
Camelot Reigns (“Tales”), 20 
News from PLA, 67-70, 135-37, 192, 
246-47, 316-18, 382-84 
NEWSLETTERS 
Midwinter Wrap-Up (“Section News”), 
141 
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Newsletters Boost Staff Productivity 
(“Section News”), 252 
NORTH CAROLINA LIBRARY 
ASSOCIATION 
Ambitious Marketing Plan in North 
Carolina (“Section News”), 250 
Not Much Had Changes—’Til Recently 
(“Perspectives”), 165-66 
Not So Quiet a Revolution: Audiobooks in 
Public Libraries (“Perspectives”), 


113-17 


OCEAN COUNTY LIBRARY (NJ) 
Biker Sets Library “Afire” (“Tales”), 
218 
Dogs to the Rescue (“Tales”), 276 
Ocean County PL Gets a RAFT 
(“Tales”), 345 
ORANGE COUNTY LIBRARY SYSTEM 
(FL) 
Discovering Broadway at the Library 
(“Tales”), 160 
Output Measures for Children’s Services in 
Public Libraries, 240-45 


Padilla, Irene 
PLDP Evaluation and Improvement 
Project (“Section News”), 74-75, 
195, 250-51, 321-22 
PALM SPRINGS PUBLIC LIBRARY (CA) 
Books Salute Volunteers (“Tales”), 277 
PARENTING 
Serving Families in the Community: 
Library-Based Parent Resource 
Centers, 298-305 
Pasicznyuk, Robert W. 
Library Web Construction 101, 168 
PATENTS 
Patent Searching Made Easier 
(“Tales”), 109-10 
PENN*YLVANIA DEPARTMENT OF 
EDUCATION 
Grant Hooks Up Pennsylvania 
(“Tales”), 278 
PIONEER LIBRARY SYSTEM (NY) 
Pioneering Training Curriculum 
(“Tales”), 110 
PIONEER LIBRARY SYSTEM (OK) 
Log On @ the Library (“Tales”), 345 
Reading at Home Starts at the Library 
(“Tales”), 21-22 
PLA Bylaws: A Proposed Structure for the 
21st Century, 396-15 
Planning, Measurement, and Evaluation 
Section, 74-75, 195, 250-51, 321-22 
The Popularity of Audiobooks in Libraries 
(“Perspectives”), 115-16 
PORTLAND PUBLIC LIBRARIES 
News from PLA, 68-70 
PROBLEM PATRONS 
Managing the Problem Patron, 181-88 
Protessional Partnerships: The State of the 
State Library Associations 
(“Perspectives”), 347-52 


PROGRAMS. See also FOOD 
PROGRAMS 
Better Business Bureau Programs for 
Public Libraries (“PLA News”), 
318 
Carnegie’s Memory Honored (“Tales”), 
217-18 
Couturiere Speaks on Life and Dresses 
(“Tales”), 218 
Discovering Broadway at the Library 
(“Tales”), 160 
Dogs to the Rescue (“Tales”), 276 
Fair Formula for Success (“Tales”), 109 
Gardeners Plant Trains (“Tales”), 19 
Literary Online (“Tales”), 345 
Local Authors Honored (“Tales”), 110 
Movie Premieres for Library (“Tales”), 
19 
Not for Children Only (“Tales”), 161 
Pets Parade with Patrons (“Tales”), 346 
Reading at Home Starts at the Library 
(“Tales”), 21-22 
VIPs Read Banned Books (“Tales”), 19 
PROVIDENCE PUBLIC LIBRARY (RI) 
Camelot Reigns (“Tales”), 20 
A Taste of Provence in Providence 
(“Tales”), 276-77 
PROVINCIAL LIBRARY AND 
DEPARTMENT OF EDUCATION 
(TAIWAN) 
Taiwan Librarians Attend PLA 
Conference (“Tales”), 217 
PUBLIC LIBRARIES 
ALA Goal 2000 and Public Libraries: 
Ambiguities and Possibilities, 
224-31 
Looking Forward: Student Perspectives 
on the Future of Public Library 
Service (“Perspectives”), 27-32 
In Retrospect: Public Library Service 
During the Past Fifty Years 
(“Perspectives”), 162-67 
Public Libraries and Their CD-ROMance 
(“Perspectives”), 279-83 
PUBLIC LIBRARY ASSOCIATION. See 
also BYLAWS 
News from PLA, 67-70, 135-37, 192, 
246-47, 316-18, 382-84 
PUBLIC LIBRARY ASSOCIATION 
BOARD 
1996 Annual Conference Board 
Highlights (“PLA News”), 316 
PLA Board Highlights 1996 (“PLA 
News”), 136 
PUBLIC LIBRARY DATA PROGRAM 
Changes Recommended for PLDP 
(“Section News”), 195 
Managing for Cybersurvival (“From 
the President”), 341 
PLDP Evaluation and Improvement 
Project (“Section News”), 75 
ReVision Committee News (“Section 
News”), 321-22 
Public Library Systems Section, 76, 140, 
195-96, 251, 322, 386 


Public Library Volunteers: Ya Gotta Love 
’em... or Do You?, 366-72 

Public Policy for Public Libraries Section, 
77, 140-41, 196, 251-52, 323, 387 


Raber, Douglas 
ALA Goal 2000 and Public Libraries: 
Ambiguities and Possibilities, 
224-31 
Rankin, Katherine L., and Mary L. 
Larsgaard 
Helpful Hints for Small Library 
Collections, 174-79 
READING PROGRAMS 
Mustangs Star in Summer Reading 
(“Tales”), 345-46 
RECYCLING 
Reward for Recycling (“Tales”), 346 
REFERENCE SERVICES 
Reference by E-mail (“Tales”), 277-78 
State Information Online (“Tales”), 278 
Retirement Is Not the End of It 
(“Perspectives”), 166 
Ring, Daniel F. 
The Librarian as a “Bookman,” 60-63 
Robbins, Molly W. 
Understanding the Future Challenges 
(“Perspectives”), 28-29 
Robinson, Charles W. 
Not Much Had Changes—’Til Recently 
(“Perspectives”), 165-66 
Spend for Services, Not For Buildings 
(Letter), 8 
ROCHESTER HILLS PUBLIC LIBRARY 
(MI) 
Home Page Wins Award (“Tales”), 217 
Writing a Library Home Page, 284-86 
The Role of Automation in the Future of 
Public Library Service 
(“Perspectives”), 27-28 
RUSSIAN LIBRARIES 
Dobro Pozhalovat! Alaskan Public 
Librarians Visit Their Russian 
Counterparts, 360-64 
RUTHERFORD LIBRARY (NJ) 
Centennial Birthday Bash, 44-46 
Ryan, Mary Jo, ed. 
Adult Lifelong Learning Section, 71, 
138, 193, 248, 320, 385 


Sager, Don, ed. 

Looking Forward: Student Perspectives 
on the Future of Public Library 
Service (“Perspectives”), 27-32 

Not So Quiet a Revolution: 
Audiobooks in Public Libraries 
(“Perspectives”), 113-17 

Professional Partnerships: The State of 
the State Library Associations 
(“Perspectives”), 347-52 

Public Libraries and Their 
CD-ROMance (“Perspectives”), 
279-83 

In Retrospect: Public Library Service 
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During the Past Fifty Years 
(“Perspectives”), 162-67 
Witch and the Robot: Storytelling in 
the Information Age 
(“Perspectives”), 219-22 
ST LOUIS PUBLIC LIBRARY (MO) 
Library Expansion Equals Three 
Football Fields (“Tales”), 161 
Library Removes Hurdle for Horse 
Fanciers (“Tales”), 109 
Teens Review Books (“Tales”), 110 
Sales, Deborah K. 
Changing Trends (“Perspectives”), 
347-49 
A Salute to PLA (“From the President”), 
157 
SAN BERNARDINO COUNTY 
LIBRARY (CA) 
How to Adopt Ten Thousand Books 
(“Tales”), 161 
Sawyer, Miriam 
Centennial Birthday Bash, 44-46 
SEATTLE PUBLIC LIBRARY (WA) 
VIPs Read Banned Books (“Tales”), 19 
Section News, 71-77, 138-41, 193-97, 
248-52, 320-25, 385-88 
Seim, Rebecca. See Jones, Patrick 
Selection Criteria for World Wide Web 
Resources, 169 
Serving Families in the Community: 
Library-Based Parent Resource 
Centers, 298-305 
Simkin, Linda. See Lobosco, Anna F. 
Small and Medium-Sized Libraries Section, 
141, 196-97, 252, 324, 387-88 
Smith, Patricia H., and Mike 
Clark-Madison 
Keeping Current with Member Needs 
(“Perspectives”), 349-50 
Spend for Services, Not For Buildings 
(Letter), 8 
STATISTICS 
Take a Bow, PLA (editorial), 12, 14 
STORYTELLING 
Millions of Cats (“Tales”), 19 
Successful Toddler Storytimes Based on 
Child Development Principles, 
374-80 
Witch and the Robot: Storytelling in 
the Information Age 
(“Perspectives”), 219-22 
Stuckey, Angie 
Public Library Systems Section, 76, 
140, 195-96, 251, 322, 386 
STUDENT LIBRARIANS 
Looking Forward: Student Perspectives 
on the Future of Public Library 
Service (“Perspectives”), 27-32 
Successful Toddler Storytimes Based on 
Child Development Principles, 374-80 


Take a Bow, PLA (editorial), 12, 14 
Tales from the Front, 19-22, 109-10, 
160-61, 217-18, 276-78, 345-46 


Tales of a Trustee: Part 2 (“Verso”), 104-5 
Taxing Our Brains (“Editor’s Note”), 212 
TECHNICAL SERVICES 
One in a Million (“Tales”), 109 
TELEVISION 
Using TV to Promote Literacy 
(“Tales”), 217 
Ten Reasons for Librarians to Don 
Different Hats (“From the 
President”), 13-14 
TEXAS LIBRARY ASSOCIATION 
Keeping Current with Member Needs 
(“Perspectives”), 349-50 
To Be a Storyteller (“Perspectives”), 
221-22 
To Know What People Think about the 
Public Library ... Read a Novel!, 
354-59 
Towey, Cathleen 
Libraries Are About People (“Verso”), 
215 
TRAINING 
Pioneering Training Curriculum 
(“Tales”), 110 
TRENDS 
Anticipations—Old and New (“Editor’s 
Note”), 156, 197 
Vote Yes for PLA’s Future (“From the 
President”), 271 
Trends in CD-ROM Technology 
(“Perspectives”), 282-83 
TRUSTEES 
Imagine a challenge (“Tales”), 19-20 
TULSA CITY-COUNTY LIBRARY (OK) 
One in a Million (“Tales”), 109 
Tumulty, Patricia A. 
New Directions for a State Library 
Association (“Perspectives”), 


350-51 


UNCLE REMUS REGIONAL LIBRARY 
(GA) 
Cooperative Ventures (“Section 
News”), 195-96 
Understanding the Future Challenges 
(“Perspectives”), 28-29 


Veldhuis, Debbie 
Improving Library Service to Users 
with Audiobooks (“Perspectives”), 
116-17 
VIDEOS 
Videocassette Collections: The Fee or 
Free Debate Revisited (“Section 
News”), 249 
VOLUNTEERS 
Books Salute Volunteers (“Tales”), 277 
In Praise of Volunteers (“Section 
News”), 139-40 
Public Library Volunteers: Ya Gotta 
Love ’em ... or Do You?, 366-72 
Volunteering Time, Talent, and Energy 
(“Tales”), 345 


Volunteers Make Front Page News 
(“Tales”), 110 
Vote Yes for PLA’s Future (“From the 
President”), 271 


Walters, Daniel L. 
Trends in CD-ROM Technology 
(“Perspectives”), 282-83 
WASHINGTON PUBLIC LIBRARIES 
ONLINE 
State Information Online (“Tales”), 278 
Watson, Bob 
On Gatekeepers and Librarians, 36-43 
WEB PAGES. See also INTERNET 
Home Page Sweet Home Page (“Section 
News”), 140 
Home Page Wins Award (“Tales”), 217 
Librarians Design City’s Home Page 
(“Tales”), 276 
Library Web Construction 101, 168 
State Information Online (“Tales”), 278 
Writing a Library Home Page, 284-86 
Wells, Richard T. 
Marketing of Public Library Services 
Section, 74, 139-40, 194, 250, 321 
WESTCHESTER LIBRARY SYSTEM (NY) 
Local Authors Honored (“Tales”), 110 
Wilson, Feleta L. See Baker, Lynda M. 
Witch and the Robot: Storytelling in the 
Information Age (“Perspectives”), 
219-22 
Wojciechowski, Jacek 
Belles-Lettres in the Library, 120-23 
Woodhams, Helene 
To Know What People Think about the 
Public Library .. . Read a Novel!, 
354-59 
“Reports of My Death...” (“Editor’s 
Note”), 100, 102 
WORLD WIDE WEB. See INTERNET; 
WEB PAGES 
Writing a Library Home Page, 284-86 


YOUNG ADULT SERVICES 
Library Hangout (“Tales”), 110 
Pioneering Training Curriculum 
(“Tales”), 110 
Teens Review Books (“Tales”), 110 
Teens TALK Back (“Tales”), 110 


Zipkowitz, Fay 
By the Book, 78-79, 142-43, 198-99, 
254-55, 326-27, 390-91 
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